
WHICH ARE THE MAIN E-WALLETS
COMPANIES IN 2019?

A digital wallet also known as 
"e-Wallet" refers to an online service 
that allows one party to make 
electronic transactions with another 
party using digital currency units for 
goods and services. In 2019 e-wallet 
transactions grew by 884% from 2018 
with 37.7% share in overall payments. 
How many users do they have? 

How influential can they be in the 
region they come from and operate in?
The visualization focuses on showing 
the variety of companies present 
in the market in 2019 as if they were 
part of a planetary system. 
The goal of the visualization is to show 
a portion of the electronic global 
payment system by highlighting 
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its main features. Thanks to the “space 
metaphor” the reader will easily 
engage in reading and understanding 
data that is commonly undisclosed 
or difficult to source. 
Data was retrieved from the 2019 
Payment Method Report by The Paypers.
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In 2019 e-wallet transactions grew by 884% 
from 2018 with 37.7% share in overall payments. 

- PhonePe with 857.22% growth
- Paytm with 827.68% growth
- Google Pay with 337.73% growth

With over 2.7 billion monthly active users 
in 2020, Facebook is the biggest social network 
worldwide and has the potential to become 
the biggest digital payment provider. 

The app is pre-installed on iPhones, Apple has 
control over the device’s NFC technology that’s 
used for contactless payments. 
That’s why Apple pay is the only iPhone mobile 
wallet that can make NFC transactions.
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Total Payment Volume is the value of payments 
successfully completed through these payments 
platforms. The planets’ geometrical area 
is proportional to the TPV.

CATEGORIES OF CELESTIAL BODIES

BUSINESS MODEL

TOTAL PAYMENT VOLUME (TPV)

UNKNOWN
no data or
business model 
undisclosed

Planets are the main 
companies in
the e-wallets market

DATA
revenue streams 
from user data 
sold to third parties

TRANSACTIONAL
revenue streams 
from payment fees 

Asteroids are the 
small players below 
10 million users

Nebula is a new-born 
player with a strong 
growth potential GEOGRAPHIC AREA CODES
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Geographic area division is based on The world by region by the World Bank
Source: Payment method Report 2019, The Paypers
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